Juanjuan Lei
Brooklyn, NY 11214 ǀ (646)427-6853ǀ Janelei000111@gmail.com ǀ www.linkedin.com/in/juanjuan-lei-89a572230
EDUCATION

Baruch College/CUNY, Zicklin School of Business, New York, NY                                              Expected 6/2026
Bachelor of Business Administration in Marketing Management, Digital Marketing, GPA: 3.78/4.0
· Dean’s List: Fall 2024, Spring 2025, Fall 2025

LaGuardia Community College, Long Island City, NY 			 	               3/2022 - 6/2024
Associate in Science in Business Administration, GPA: 4.0/4.0
· Dean’s List: Spring 2022 – Spring 2024 
· LAGCC Foundation Scholarship: Fall 2023 – Spring 2024
· Relevant Program: ASAP student, Phi Theta Kappa International Honor Society Member

COURSEWORK
· Marketing Decision-Making, Consumer Behavior, Digital Transformation of Marketing, Marketing Strategy, Advanced Digital Marketing, Social Media Marketing, Marketing Analytics

WORK EXPERIENCE

Senior Store Cashier, Teso Life, Brooklyn, NY 				 	              10/2022 - Present 
· Assist with managing items by sorting and organizing, assist sales with in-store products or promotions
· Provide a positive customer experience with fair, friendly and courteous service
· Resolve customer problems and answer customer questions

Library Media Service Office Assistant, LaGuardia Community College, Long Island City, NY	12/2022 - 6/2024 
· Assist supervisor in maintaining the computer lab
· Assist students and faculty use the software in the labs
· Answer or refer queries and correspondence to relevant staff members
· Assist students with logging on to the school website
· Manage and sort equipment such as calculators and computers and keep them clean and tidy

Accounting Office Assistant Intern, KFM Group Inc., New York, NY 		                3/2022 - 6/2022
· Performed administrative duties such as document sorting, filing and organizing client tax filing documents
· Assisted accountant with tasks including entering client tax return information, bank statements, calculating data, and processing client insurance reports

Wayfair Operation Intern, Guangzhou Weifei Network Technology Co., Guangzhou, China.          2/2020 - 8/2021 
· Responsible for Wayfair account operation, including product listing, promotion, optimization, maintenance, inventory follow-up, data processing, market analysis, and plan development
· Responsible for solving customer and security-related problems, including sales issues, poor reviews, and account security through emails and online platforms
· Trained new colleagues to operate Wayfair accounts and data processing
· Communicated and coordinated with other departments when needed


VOLUNTEER EXPERIENCE 
Volunteer, New York Cares, New York, NY							  8/2022 - Present
· Sort, screen, and bundle children's items
· Assist instructor in organizing and distributing items to be donated to families in need

LANGUAGE AND TECHNICAL SKILLS
· Computer: Proficient in Microsoft Office Suite (Excel, Word, PowerPoint, & Outlook), Canva, Photoshop
· Languages: English, Proficient in Mandarin and Cantonese
· Certifications: Excel Fundamentals (from Data Camp), Foreign Trade Order Keeper (from CSA), R Language, Machine Learning
